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	Job Title
	Category Specialist

	Reports To
	Head of Category Strategy

	Scope
	UK

	Department
	Finance

	Job Family
	Procurement

	Grade
	Band 7 / ASC060-P2

	Behavioural 
Competency Level
	2


	Our Mission 

	To give patients control of their health through knowledge, choice, convenience, and connection.


	Your Job Family Purpose

	This family groups together specialist procurement skills, knowledge, and expertise to partner with the business. Roles in this family will be comfortable in supply chain process including establish need via purchase requisition, master planning, creation of purchase orders, issuing RFQ, supplier response and evaluation, invoice discrepancy resolution, supplier switching and supplier relationship management.

	Your Role Purpose 

	The Category Specialist plays a critical role in ensuring that the organisation has a stable, reliable, and cost‑effective supply of goods and services across both direct and indirect categories. This role acts as the operational and strategic bridge between suppliers, internal stakeholders, and the wider supply chain, ensuring that procurement activity directly supports business performance and patient outcomes.

You are responsible for managing a defined group of suppliers, maintaining strong relationships, and ensuring that any risks, constraints, or supply issues are identified early and acted upon quickly. By leading sourcing events such as RFIs, RFPs, and RFQs, you help the business select the right suppliers based on capability, value, and alignment with regulatory requirements.

The role also involves negotiating commercial agreements, improving pricing and terms, and applying procurement best‑practice methods to uncover savings and efficiencies. Regular supplier and business stakeholder meetings as part of an effective Supplier Relationship Management programme is a key part of this role’s activity, together with evaluating and collaborating with suppliers on sustainable practices.  Alongside this, the Category Specialist supports the execution of the Procurement & Supply chain strategy by maintaining optimal inventory levels, managing supplier performance, and ensuring operational continuity within homecare services.

Ultimately, the purpose of the role is to enable smooth, efficient, and compliant procurement operations while driving continuous improvement, enhancing supplier value, and safeguarding the organisation from supply risks — all of which contribute directly to business stability and performance.

	Our Values 
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	Your Key Deliverables 

	· Oversee the performance and reliability of allocated suppliers, proactively identifying and resolving issues that could affect business operations.
· Support the development, maintenance, and execution of category strategies that reflect business priorities and compliance needs.
· Lead competitive sourcing activity, including RFIs, RFPs, and RFQs, ensuring robust evaluation and informed supplier selection.
· Conduct contract and commercial negotiations to secure optimal pricing, terms, and long‑term value.
· Ensure the inclusion of Environmental, Social, and Governance (ESG) criteria into supplier selection, contracts, and performance monitoring to incorporate sustainability, ethics and resilient within the Sciensus supply chain.

· Analyse homecare framework landscape, service-level requirements, and supplier capabilities from NHS and pharma-funded homecare contracts
· Maintain optimal inventory levels to support uninterrupted homecare operations, factoring in: 

· Product and Supplier risk profile,

· Contractual requirements,

· Effective working capital management.
· Support the Procurement & Supply Chain Coordinators in the management of suppliers, purchase orders and be a point of escalation where required.

· Champion continuous improvement with the end-to-end supply chain, ensuring alignment with best practice and regulatory expectations
· Ensuring departmental SOPs are up to date and accurate.

	Our Regulatory Responsibilities

	· Adhere to (CQC/ GDP/NMC/GPHC / ICO) standards relevant to role 

· Chair / Attend all relevant committees aligned to remit of the role 

· Be aware of all responsibilities relating to Infection Prevention and Control



	Your Skills and Knowledge 

	· Proven experience in procurement and supplier relationship management with strong negotiation capability.
· Confident communicator who can build trust and influence stakeholders at all levels.
· Strong commercial and financial awareness, with an understanding of how supply chain performance impacts wider operations.
· Basic knowledge of contract law and ability to understand contractual terms and wider implications.

· Experience across the full Purchasing Lifecycle and working within cross‑functional teams.
· Highly data‑driven, with the ability to extract, analyse, and present insights clearly.
· Proficient in Excel (formulas, pivot tables), with Power BI knowledge advantageous.
· Familiarity with ERP systems, ideally Microsoft Dynamics 365.
· Demonstrates commitment to continuous learning and staying current with procurement trends.
· Education:

· Educated to at least A-level in a business-related subject

· CIPS Level 4 Diploma (or working toward) is required.

	Your Accountability

	Size of the unit
	· Management of supplier cohort spend
· Contributing Group EBITDA performance 

	Direct Report units
	· 0

	Indirect Report units
	· 0
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