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	Job Title
	Credit Control Lead - Collections

	Reports To
	Credit Manager - Collections

	Scope
	UK

	Department
	Finance

	Job Family
	Finance Shared Services

	Grade
	6 /Aon 4 / WTW AFC000 M1-10

	Behavioural 
Competency Level
	2


	Our Mission 

	To give patients control of their health through knowledge, choice, convenience, and connection.


	Your Job Family Purpose

	This family groups together specialist finance skills, knowledge and expertise to partner with the business in support of business operation and planning. Roles in this family will be qualified (fully, partially or actively working towards, or qualified by equivalent experience). They include strategic finance, financial control and operations and business partnering roles

	Your Role Purpose 

	To support the Credit Manager to increase the companies cashflow, and drive results to improve the DSO, aged debt, and net debt performance.

Responsible for leading and coaching a team of direct reports.

Work with the Credit Manager and other Credit Control Leaders and support with cover as and when required.

	Our Values 
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	Your Key Deliverables 

	•  Ensure the timely collection of payments in line with set cash targets, improvement of DSO, aged debt & unallocated cash within the agreed KPI’s.

• Key point of contact and SME (subject matter expert) for customers within their assigned division/s.

• First point of contact for all account escalations and complaints

• Approver for new payer set up with an agreed criteria for credit limit assignments ensuring all due diligence checks are completed.

• Provide accurate and timely cash forecasts

• Provide cash updates to the team and wider department and stakeholders

• HR requirements of team – conduct probation reviews, return to work interviews, ill-health assessments, support in capability management, PDR discussion and monitor team attendance, productivity and time keeping.

• Team Performance – complete regular 1to1 sessions and ledger reviews.  Coach, train, and mentor existing team members.  

• Perform regular team briefs and buzz meetings. Keep team morale high with positive working atmosphere and team incentives. 

• On-board all new members to the team supporting in the recruitment process 

• Request & compile reporting as required for internal and external stakeholders

• Liaise and build key relationships with other key departments across the business. 

• Attend external customer visits and internal customer site visits as required. 

• Review and measure continuous improvement requirements in the team, and work with the Continuous improvement lead and Credit Manager to create sustainable change and efficiency in the team 

• Support the Credit Manager with regards to the efficient invoicing of our customers.  Utilising the various e-invoicing methods available

• Support the Credit Manager with various software’s such as Getpaid with regards to administration and maintenance of the system

• Support Credit Control Manager and Continuous Improvement Lead to ensure all standard operating procedures are documented, accurate and up to date

• Ensure all relating team mailboxes are maintained and turnaround times always adhered to.  

• Ensure all system notes and contact information is kept firmly up to date.  

• Subject matter expert for any ad-hoc projects under operation within the department.

• Manage a group of key customers as required to optimise payment, query management, or build customer relationship.

• Lead regular tele-conference conversations with key clients

	Our Regulatory Responsibilities

	· Adhere to (CQC/ GDP/NMC/GPHC / ICO) standards relevant to role 

· Chair / Attend all relevant committees aligned to remit of the role 

· Be aware of all responsibilities relating to Infection Prevention and Control



	Your Skills and Knowledge 

	•
Maths & English – Grade C or above

•
Experience in Credit Control – (3 years minimum – desirable)

•
CICM (Chartered Institute of Credit Management) – desirable)

•
Action orientated, comfortable working in a very fast paced environment with a high volume of transactions.  

•
Excellent communication skills across all areas of the business

•
High degree of accuracy and attention to detail in work

•
Experience in payment reconciliation and query resolution
-  

•
Knowledge of common computerised accounting systems

•
Experience with direct customer interaction

•
Competent in Microsoft Excel  


	Your Accountability

	Size of the unit
	· Contributing Group EBITDA performance 

	Direct Report units
	· N/A

	Indirect Report units
	· N/A
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