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	Job Title
	Data Governance & Quality Manager

	Reports To
	Lead Data Architect

	Scope
	UK 

	Department
	IT 

	Job Family
	Business Intelligence (Data & Business Insights) 

	To Grade
	B3 / Aon 6 / WTW AID060 M2

	Behavioural 
Competency Level
	4 





	Our Mission 

	
To give patients control of their health through knowledge, choice, convenience and connection.


	Your Job Family Purpose

	
This family provides enabling services and technical solutions to business problems.  Roles in this family develop and maintain architecture, infrastructure, digital services and data solutions to meet operational and strategic needs.


	Your Role Purpose 

	
To lead the development and delivery of our enterprise data governance and quality framework. This is a strategic and operational leadership role, responsible for shaping policy, driving cultural change and overseeing the day-to-day management of data quality operations.
You will manage a team and collaborate across data engineering, analytics and business teams to ensure that our data assets are accurate, secure and compliant within a regulated healthcare environment.


	Our Values 
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	Your Key Deliverables 

	[bookmark: Purpose]
Strategic Leadership
· Define and own the organisation’s Data Governance & Quality Framework, including policies, standards and operating procedures.
· Partner with technical, governance and business teams to embed data governance principles across all systems and processes.
· Build and maintain framework of Data Ownership and Data Stewardship, to embed and enforce data governance throughout the organisation.
· Build and implement strategy for enterprise-wide Master Data Management (MDM) and data harmonisation, to promote data integrity and interoperability with the appropriate guardrails. 
· Advise on data ethics, protection and regulatory compliance, including GDPR, NHS governance frameworks and relevant ISO standards.
· Promote a data-driven culture by engaging senior stakeholders and communicating the value of strong governance and quality practices.

Operational Delivery & Team Leadership
· Manage and develop direct report(s) providing direction, coaching and performance support.
· Oversee data quality monitoring, profiling and remediation processes to ensure high standards of accuracy and consistency.
· Implement governance controls and quality rules across data pipelines and systems (e.g. Dataverse, Azure Data Lake, Synapse, Databricks).
· Maintain and enhance metadata management and data lineage visibility through tools such as Unity Catalog, DQX and Microsoft Purview.
· Produce and maintain data quality dashboards and KPIs, providing clear visibility of data issues, risks and improvements.
· Support internal and external audits related to data integrity, protection and lifecycle management.

Collaboration & Growth
· Act as a central liaison between business, technology and compliance teams to ensure governance and quality standards meet operational needs.
· Engage with senior stakeholders to prioritise data improvement initiatives and ensure alignment with organisational goals.
· Contribute to the wider data strategy and roadmap, identifying opportunities to scale the governance and quality function.


	Our Regulatory Responsibilities

	
· Adhere to (CQC / GDPR / NMC / GPHC / ICO / ISO) standards relevant to role 
· Chair / Attend all relevant committees aligned to remit of the role 
· Be aware of all responsibilities relating to Infection Prevention and Control


	Your Skills and Knowledge 

	
· Bachelors Degree educated or equivalent.
· Demonstrable experience implementing and managing data governance & quality frameworks in a regulated industry (healthcare, life sciences or pharmaceuticals preferred).
· Proven leadership capability with experience managing or mentoring data professionals.
· Strong knowledge of data protection legislation including UK GDPR, IG Tooklit and NHS information governance standards.
· Hands-on experience with data quality monitoring, metadata management and lineage tools, ideally within the Microsoft Azure and/or Databricks ecosystem.
· Excellent stakeholder management, influencing and communication skills. 
· Experience establishing data stewardship programmes or governance councils.
· Previous experience of working with Data Governance & Quality software such as Microsoft Purview, Databricks Unity Catalog and Data Quality Framework (DQX)
· An understanding of relevant statutory frameworks applying to data governance such as GDPR and NHS Data Protection Guidelines.
· Self-starter, self-reliant, with a meticulous and precise approach to their work


	Your Accountability

	Size of the unit
	· [bookmark: DirReport]Contributing Group EBITDA performance 

	Direct Report units
	· [bookmark: Revenue]1

	Indirect Report units
	· Work closely with the Information Governance & Security department   
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