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	Job Title
	Pharmacovigilance Training and Compliance Lead

	Reports To
	Pharmacovigilance Operations & Compliance Manager OR Director of Pharmacy operations and PV (is going to be decided shortly)

	Scope
	UK

	Department
	Quality and Governance

	Job Family
	Pharmacovigilance

	Grade
	7 / Aon 5 / AHR134 P2

	Behavioural 
Competency Level
	4


	Our Mission 

	To give patients control of their health through knowledge, choice, convenience, and connection.


	Your Job Family Purpose

	Responsible for the training of all PV employees and contractors. Ensuring that the Sciensus maintains compliance with regulations, legislation, and client requirements.
To shape and deliver the PV training function to ensure team members are equipped with the knowledge and skills to complete their roles.


	Your Role Purpose 

	Ensure training is developed and maintained, to ensure that employee receive all the training they require to complete their assigned duties and to ensure that training meets Sciensus, and the Client’s needs and regulatory requirements. PV training lead will work cross functionally to develop and enhance business and client training, resulting in improved customer satisfaction, quality of service and compliance with Sciensus and client standards of excellence. 
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	Your Key Deliverables 

	· PV training curriculum 

· Review the PV Training Matrix with the relevant departments to ensure that training requirements are appropriate to the roles and that trainings are delivered at the appropriate time point.

· Ensure the PV Training Matrix is implemented effectively.
· Make certain the PV training matrix includes training requirements for new starters, those moving role and for refresher trainings as required.
· Arrange a periodic review of training curriculums.
· Work with employees, manager, and department heads to identify individuals training needs.
· Procedure/Process Training

· Confirm relevant and appropriate levels of training are delivered for procedures.
· Ensure all training related procedures are aligned and comply with regulations and requirements.

· Lead the training related procedures.
· Ensure roles are trained on procedures in a pragmatic and compliant fashion.
· Training material 

· Arrange periodic review of training materials to ensure that training materials are reviewed and updated as needed.
· Ensure training delivery is of a good standard.
· Review training materials to ensure trainings are held and delivered in the most appropriate way.
· Establish a centralised repository for training materials, that I accessible to employees

· Training System
· Working with L&D and others to ensure that the PV training material is optimised to provide prompt and efficient management and delivery of training for employees and contractors.
· Client Training
· Act as a Subject Mater Expert in training and support Project Manager and PV Quality with delivery and preparation of client related trainings as required.
· Support Project Manager and PV Quality with delivering client training initiatives as required.

· Training & development
· Compile a training grid for PV staff training and PV awareness Training.
· Follow a onboarding training plan for new PV staff.
· Have training slides for company PV refresher training.
· Have PV training slide sets for specific company functions.
· Employ various teaching approaches, learning styles and channels. 

· Train PV new starters in case processing during on boarding and sign off. 
· Maintain the compliance of the annual PV Training.


	Our Regulatory Responsibilities

	· Knowledge of Good Clinical Practice (GCP) and Good Pharmacovigilance Practice (GVP)


	Your Skills and Knowledge 

	· Preferred Qualifications
· L3 Learning and development qualification
· Experience/Skills
· Desirable: Previous experience of managing training activities within a GxP environment
· Experience in Training/Learning and Development

· Proven track-record of designing and executing training within a regulated organisation.
· Managing teams of people within a training environment

· Practical delivery of core and soft skills training to small and large groups

· Experience of driving positive change through effective change management practices

· Substantial customer service experience in a quality / regulated environment

· Customer / Patient focused, with excellent inter-personal skills and abilities in managing stakeholders and matrix teams.
· Performs a wide variety of interrelated and nonstandard assignments.
· Experience in developing and leading training.
· Must communicate professionally, clearly, concisely, and consistently to external and internal customers, both verbally and in writing.
· Must demonstrate professional presentation skills and deliver informative and balanced presentations.
· Knowledge of learning theory and applied practice.
· Builds strong relationships with others and team oriented.
· Planned and organised approach to work.
· Driven to succeed and displays a positive work attitude.
· Analytical skills to identify learning needs and evaluate training interventions.
· Ability to effectively prioritise and execute tasks while under pressure.


	Your Accountability

	Size of the unit
	 Contributing Group EBITDA performance

	Direct Report units
	N/A

	Indirect Report units
	N/A
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