[image: ]
	

	Job Title
	Senior Business Insights Analyst (BAU)

	Reports To
	Business Intelligence Analyst Lead (Business Insights Manager)  

	Scope
	UK

	Department
	IT

	Job Family
	Business Intelligence 

	Grade
	8  / Aon 5   / WTW AEM000 – M3

	Behavioural 
Competency Level
	2



	Our Mission 

	
To give patients control of their health through knowledge, choice, convenience and connection.


	Your Job Family Purpose

	
This family provides enabling services and technical solutions to business problems.  Roles in this family develop and maintain architecture, infrastructure, digital services and data solutions to meet operational and strategic needs.


	Your Role Purpose 

	
Transform data into actionable insight across the organisation. This is a hands-on technical role requiring advanced analytical capability, exceptional stakeholder engagement skills and a strategic vision for how data analytics can drive decision-making across the organisation and create value for our patients and commercial partners. This role will leverage deep expertise in SQL, data modelling, data visualisation and statistics, combined with strong business acumen, domain knowledge and communication skills, to help shape our data strategy and ensure that analytical outputs deliver measurable business impact.

	Our Values 
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	Your Key Deliverables 

	
· Partner with business stakeholders to understand strategic objectives and translate them into analytical and reporting solutions.
· Design, build and maintain robust BI solutions using modern data and visualisation tools (e.g. Power BI, Databricks).
· Write complex, optimised SQL queries to transform and analyse data from various sources.
· Develop scalable data models that support self-service analytics, reporting automation, and business performance tracking.
· Lead the analysis of key metrics and provide statistical insight to guide decision-making and performance improvement.
· Develop advanced interactive analytics and visualisations to support market access, patient outcomes and therapy adherence insights.
· Apply strong data storytelling and visual design principles to communicate clinical, commercial and operational insights effectively.
· Support the commercialisation of data products by developing reusable components, datasets and dashboards suitable for partner delivery.
· Work closely with governance and compliance teams to ensure all data products meet privacy, security, and regulatory standards (e.g. GDPR, NHS DSPT).
· Perform statistical and exploratory analyses to identify trends and opportunities within patient, clinical and operational datasets.
· Mentor and upskill analysts within the BI and wider analytics team to improve technical capability and product design standards.
· Support and guide the prioritisation and distribution of internal and external requests.

	Our Regulatory Responsibilities

	
· Adhere to (CQC/ GDP/NMC/GPHC / ICO) standards relevant to role 
· Chair / Attend all relevant committees aligned to remit of the role 
· Be aware of all responsibilities relating to Infection Prevention and Control


	Your Skills and Knowledge 

	
Essential:
· Microsoft SQL Server (2008+) and SQL expert-level skills (complex joins, CTEs, window functions, query optimisation).
· Power BI advanced experience essential, , with a strong design and storytelling approach.
· Microsoft Certified: Power BI Data Analyst Associate - PL-300; Microsoft Certified: Azure Enterprise Data Analyst Associate – DP-500 is desirable
· SQL Server Reporting Services (SSRS)
· Proven experience in a Senior BI, Analytics or Data role within a complex or data-rich environment.
· Strong experience with data modelling techniques (star schema, Kimball dimensional modelling, normalisation).
· Strong grounding in statistics and data analysis techniques (e.g. hypothesis testing, correlation, regression).
· Excellent stakeholder management and communication skills, able to engage both technical and non-technical audiences.
· Experience working with data warehouses, data lakes or modern analytics platforms (e.g. Azure Synapse and Databricks).
· Self-starter mindset, able to work independently and strategically with minimal supervision.
Desirable:
· Domain knowledge in healthcare or pharmaceutical industry.
· Exposure to Agile delivery methodologies and cross-functional team environments.
· Knowledge of data governance, metrics frameworks, or KPI design.


	Your Accountability

	Size of the unit
	· [bookmark: DirReport]Contributing Group EBITDA performance 

	Direct Report units
	· [bookmark: Revenue]0
 

	Indirect Report units
	· N/A
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